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Am I delivering to a workplace or non-workplace?

A workplace is a place where a worker goes or is likely to be while  
at work, or where work is being carried out or is customarily carried out. 

How much LPG does the site hold?

Check the compliance requirements

Deliver LPG

WorkSafe is responsible for regulating hazardous substances in workplaces.

I’m delivering to a workplace 
holding more than 100kg but less 

than 300kg of LPG

Does the site have a valid 
compliance plaque or location 

compliance certificate?

Customer contacts a  
compliance certifier

Location compliance  
certificate issued

I’m delivering to a workplace 
holding 300kg or more of LPG

Does the site have a valid location 
compliance certificate?

Yes Yes

NoNo

Workplace

Non-workplaces include homes, private properties  
that are not used for business, and public places. 

How much LPG does the site hold?

Check the compliance requirements

Deliver LPG

The EPA is responsible for setting the rules to  
protect the environment, and people in non-workplaces.

I’m delivering to a non-workplace 
holding more than 100kg but less 

than 300kg of LPG

Does the site have a valid 
compliance plaque fixed in a 

prominent and permanent location?

Complete a compliance 
check if required and 

issue compliance plaque

Customer contacts a 
compliance certifier

HSNO certificate issuedNotify EPA
hscompliance@epa.govt.nz

I’m delivering to a non-workplace 
holding 300kg or more of LPG

Does the site have a  
valid HSNO certificate?

Yes Yes

NoNo

Non-workplace
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